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Lukas Voss 

Hi, everyone. This is Lukas Voss with Becker's Healthcare. Thanks so much for tuning into the 

Beckers Healthcare podcast series. Very excited about this topic. Today, we're going to talk 

about leveraging technology to maximize value. And joining me today are Claudia Douglass, 

National Healthcare Growth Leader at Grant Thornton and Adrianne Boylan, Healthcare 

Advisory Principal Grant Thornton. Claudia and Adrianne, thanks for joining here. Thanks for 

being here today. 

Claudia Douglass 

Thank you, thank you. 

Lukas Voss 

Excited to have you. I want to start with introductions. Could you just share a little bit about 

yourself and your background in healthcare with the audience and, and Claudia, we'll start 

with you here. 

Claudia Douglass 

Happy to so nice to be talking with you. I've actually been in healthcare for a little over 30 

years and I spent half of my career with healthcare provider systems and half of my career in 

consulting. I started back in 1996. And um, I did six years of consulting, strategy, OPS, 

transformation and tech and then went into the provider space for about 13 years where I was 

a chief strategy officer, a chief operating officer and worked mostly with large healthcare 

providers. Systems moving towards value and digital health. I've been involved in a lot of global 

work and I'm really excited about this topic because I believe technology is very important as 

we work to achieve the quadruple aim. 

Recently in the press we've heard a lot from citizens in the United States have brought their 

frustration with healthcare and I think there are many tools and cultural transformation along 

with those tools that needs to happen. And we're going to talk a bit about that today as we talk 

about strategy, operational transformation, workforce transformation, digital and value-based 

care. With that, I'm going to hand off to Adrianne. 

Adrianne Bo!:Jlen 
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